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ILLINOIS COMMERCE CORRRSSICYORMAL COMPLAINT
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lllingis Commerce Commission @H N L
527 E. Capitol Avenue B
Springfield, Minois 62701

) .f\} ) N \\>_ _—
Regarding a complaint by (Person making the complaint), ~_Margarat  D-aiel | - YWNONY QJ\\(N{ L\ \ O \(\,

Against (Utility name): AtS &

As to {Reasen for complaint) Give Me my unlimited call pack hack

Mv uhlimited call pack was suspended /ftake:n from me for gcmething

thct I wasn't aware of until later on, when at&t informed me about

i my dial up number.
in Chicago Illingis. ‘ ¥ "
f — :
7O THE ILLINDIS COMMERCE COMMISSIDN, SPRINGFIELD, ILLINDIS: o e P
My mailing address is 8812 Scuth Bnrlay 5 :

.
g a e
The service address that | am complaining aboutis 8812 South Burley L\r\‘m{p "\ﬁo—gﬁ'\j:}

My home telephone is [ 772]) 274_704% L ow =
Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at [773]) 374-7946
(Full name of utility company} At&t Telephone Company {respondent) is a public utility and is subject

to the provisions of the Hlinois Public Utilities Act.

__ Inthe space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint.

» s v C?
Consumar Fraué Code BISTC.SL0E/1 % \(’) _\. L \C LD ) U /\
I would like to have wmy unlimitzd czll pack reinstated

I would like AEAT tco restdbre me whole for everything I have

teen through ané too pay for all the inconvience I have heen

through, pain and suffering.
Have you contacted the Consumer Services Division of the llinois Commerce Commission about your complaint? Yes [ INo

Has your complaint filed with that office been closed? Mediation is closed EACREL




Please state your complaint brigfly. Number each of the paragraphs. Please include time period and dnllar amounts mvu!ved with ynur cﬂmplamt Llsa an
extra sheet of paper if needed. -

I have been geing through this back and forth with at&t for

OVer a Year, rhere has been nothing explained to me as to
why they suspened my unlimited call pack unlimited is that
I was using the wrong dial up number in which they issued
me the dial up nuamicc.. My »ill i= very inconsitant. e

I feel that this should have heen resolved during the mediation,
if Jessica cooper would have.did her job.and represented me
instead of on At&t side.

Please clearly state what you want the Commissian to do in this case:

I would l?ke for you to represent me properly, and to order
At&T to give me back my unlimited call pack bhack, and to eat

the new charges that they have on my phone bill. ,
i,

Date: o (;7: b’\ Complainant’s S|gn}mrem\§§u£§§) 0 :‘-\&- /

{Month, day, year)

If an attorney will represent you, please give the attorney's name, address, and telephone number.

You need ta file the original with the Commission. Also, provide one copy for each utility complained about (referred to as respandents).

YERIFICATION

~first being duly swarn, say that | have read the above petition and know what it says.

‘f\(Signature)\_r
Subscribed end sworn/affirmed to before me an (month, day. year) /ﬂ]/(/m,@ ,77 ) r77/)0 D

'OFF!C!AL SEAL

| ar'y F'uhlu: lingis SANDRA TABOADA

NOTE:  Failure to answer all of the questions on this form may result in this form being returned without processing. If you have questions, please call
the counselor in the Consumer Services Division that handled your informal complaint.
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